
Ms Jennifer 

Full clean manual drivers’ licence.

Professional summary & objectives 

Highly experienced professional in supporting individuals with intellectual disabilities from 
both children and adult services.  Proud holder of a BA Honors business Management 
qualification who has exemplary interpersonal skills and can work as part of a team as well 
as taking the initiative when working alone.  Very adaptable and thoroughly enjoyed growing 
professionally since joining St John of God Dublin South East as a programme assistant in 
September 2022 and after completion of QQI level 6 Train the Trainer course with a 
distinction promoted to instructor in March 2023.  Completed a QQI level 6 supervisory 
management course that has been beneficial along with gaining valuable experience in 
management and supervisory duties. Aspiring to progress into a management position to 
continue to make a positive impact on others’ lives while striving to provide empathetic 
support, maintain high ethical standards, and promote equality and inclusivity in the 
community. 

Core skills  

• Leadership and management • Change management and 
innovation• Well versed in TUSLA, HIQA, New 

Directions 

• Risk and positive risk 
management• Person-centred planning • Time management and 
multitasking• Excellent communication and 

interpersonal skills    

• Flexible working approach

• Social stories and visuals aids     • ICT proficiency

• Excellent report writing • Organisational skills



Qualifications 

• All mandatory HSEland training completed and up to date
• Bachelor Honors Degree Business and Art 2017  
• QQI L5 Special Needs Assistant 2018
• QQI L6 Train the Trainer- 2022
• QQI L6 Supervisory management 2023
• QQI L6 Business Management Distinction 2024
• QQI L6 Leadership 2024

Relevant experience

Dublin South East Day Service Centres Instructor 
September 2022- Present

Duties:
• Facilitated and implemented person centered plans and developed individualized action 

plans for service users that I was key worker to.  
• Taught daily classes to service users as well as facilitating service user excursions, 

extended evenings, and transport to external classes.  
• Ensured that service user’s well-being and safety was prioritized in all aspects of their 

lives including positive risk taking which also meant advocating for the rights of people 
with disabilities in line with ADM. 

• Provided personal care ensuring to always maintain dignity and respect.
• Drive change management initiatives, balancing risk and opportunity effectively. Adhering 

to policies and procedures such as New Directions, Person Centered planning  and 
Assisted decision-making act 2015

• Followed dysphagia plans to promote  eating, drinking, and swallowing effectiveness. 
• Work as part of a team with staff, MDTs, carers and social networks to identify  problems 

and communicate effectively a solution to promote a positive culture. 
• Assisting supervisor and team to create timetable, daily planning, PCP tab and risk  

assessments. 

Special needs Assistant-September 2020- June 2022
Duties: 
• Use of Lamh. assistive technology. Augmentative devices and PECs to promote effective 

communication with pre-verbal children. 
• Provide a child centered safe environment where the child can grow personally and 

educationally by following an IEP with the assistance of an SNA. 



• Use of ABA (Applied Behavioural Analysis)and  PBS ( Positive Behaviour Support) to 
achieve  independence and self-regulations around Behaviours of concern.  that assists 
in the progression of the child with their IEP and in line with  the clinical director. 

Special needs Assistant -September 2018-2020
Duties: 
• General assistance to the class teachers, with duties of a non-teaching nature. Keeping  

the child on track with special educational needs (SEN) whilst encouraging independent  
work. 

• Use of augmentative and assistive communication on the iPad . This allowed children 
with speech delays and communication difficulties e.g., Autism to gain independence, 
engage communication skills and promote social skills. 

• Set up visual schedules as an aid to assist the children’s understanding of the school day.  
Helped with keeping with routine and reducing Anxiety. 

• Assisted teachers in the supervision of children with special needs (ASD, ADHD and 
emotional and behavioural needs during assembly, recreational and dispersal periods. 

• Acted as a point of contact and safety for the children when on sporting trips, managing  
their needs while integrating with other schools. 

Special Needs Assistant Placement 2017

Duties: 
• Use of positive behaviour support strategies to implement an overall cohesive  

classroom. ABA , reward systems and positive reinforcement. 
• Use of Lamh, Aistear and P.E.C.S, Joly Phonics to communicate effectively with non-

verbal children. 
• Set up visual schedules as an aid to assist the children’s understanding of the  school 

day. Helped with keeping with routine and reducing Anxiety.

Checkout Supervisor 2014-2018

Duties: 
• Supervised work on cashiers, including training new team members and  monitoring 

performance. Completed all point of sale opening and closing.  
• Mentored and supported staff, setting clear goals and providing feedback for professional 

development.
• Communicated effectively with staff and delegated responsibilities to ensure  customers 

had a positive experience within the store during busy periods.
• Manage customers queries and complaints in a respectful manner to ensure a  

reasonable solution for both parties were reached. 

Transcripts and references are available upon request.


